FREQUENTLY ASK QUESTION (FAQ)

1. Most of the user that download the program, gegraor code number 4302. this is indicate
that your system (especially Processor and RAM)dwer or lack of resources. This
program need faster performance to force the dodeiver to install. It's needed because my
program force driver to substitute Epson driver.

To anticipate this error message:

-Make sure your PC using Processor Pentium 4 oreglwith minimum ram 256MB
-Close all program running, including on your preg¢hat using much CPU Process and
Memory Usage.

Applications | Processes | Perfarmance | Networking |

Image MNarme User Mame CPU . Mem Usage A
YB6 . EXE Adrministratar ao 18,326 K
eprworker.exe Adrministratar oo 8,184 K
GENErc.exe Administrator an 8,184 K
RcMan. exe Administrator an 4,184 K
ckFmon,exe Administrator ao 3,204 K
MSMSOs, BXE Administrator an 3,896 K L
jusched.exe Administratar oo 2,344 K
Application Launc. ..  Administratar oo 5,440K
wuauclk.exe Adrministratar oo 3,996 K
braoc.exe Adrministratar oo 4,560 K
iTunesHelper.exe Administrator oo 10,732 K
Ymsoe_tray exe Administrator an 5,252 K
MitroPDFPrintert...  Administrator an 5,264 K
rundl32. exe Administrator ao 2,952 K
CToysvol exe Administratar oo 4,384 K
CTOWDDET exe Adrministratar ao 2,948 K
kkp3.exe Adrministratar ao 3,160 K
Smcfg.exe Adrministratar oo 1,476 K
mHntkey. pye Administratnre nn 4184 K ™

[ show processes from all users

Processes: 74 ZPU Usage: 4% Commit Charge; 638M | 2285M

-Change your system performance to best performance
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- Please try the installation process again. If tessage still appear, please contact us.



